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LoA : Letter of Acceptance issued by International Office UB for International 

students who accepted in POLIJE 

Study Permit : The permission issued by The Ministry of Education and Culture, Jakarta for 

International students who will study at POLIJE. Processing time: around 3 

weeks after documents collection (depend on the Ministry) 

Telex Visa : Visa approval letter that issued by the Ministry of Law and Human Rights, 

Directorate General of Immigration, Jakarta. Processing time: around 3weeks 

after documents collection (depend on the Ministry) 

Visa : Entry Permission for International Students who will study at UB. Issued by 

Indonesian Embassy and Consulate General. Processing time: around 3 days 

(depend on the Indonesian Embassy and Consulate General) 

Stay Permit : The Permission issued by Local Immigration Office for International 

Students who are studying at UB. Processing time: around 2 weeks after 

documents collection (depend on the Immigration Office) 

STM & SKJ : Surat Tanda Melapor) & (Surat Keterangan Jalan) issued by Police Office. 

Study Permit Extension : The extension of permission issued by The Ministry of 

Educationand Culture, Jakartafor International students who are studying 

and want to extend their study at UB. Processing time:around 3 weeks after 

documents collection (depend on the Ministry) 

Stay Permit Extension : The extension of permission issued by Local Immigration 

Office for International Students who are who are studying and want to 

extend their stay permit. Processing time:around 2 weeks after documents 

collection (depend on the Immigration Office 

EPO : Exit Permit Only stamp issued by Local Immigration Office for International 

Students who finished study at UB. Processing time:around 2 weeks after 

documents collection (depend on the Immigration Office) 

 

 

 

 

 



Short Steps Pre-Arrival 

Student Permit : (Ministry of Education and Culture) proceed by International office 

POLIJE 

Telex Visa : (Indonesian Embassy and Consulate General) applied by 

International Students 

Visa : (Ministry of Law and Human Rights) proceed by International office 

POLIJE 

 

Short Steps After-Arrival 

 

 

 

mit

(Local Immigration Office ) 
Proceed by

International Office POLIJE

STM & SKJ Kepolisian

(East Java Police Office) Proceed by 
International Office POLIJE

Study Permit Extension

(Ministry of Educationand Culture)

Proceed by International Office POLIJE

Arrival

EPO

(Local Immigration Office) Proceed by

International Office POLIJE

Stay Permit Extension 
(Local Immigration Office ) 

Proceed by International 
Office POLIJE 

 

 



Short Steps After Arrival for Students 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Study Permit 

The Permissions issued by the Ministry of Education and culture, Jakarta for International 

Students who will study at POLIJE. Processing time: around 3 weeks after documents 

collection (depend on the Ministry). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



How to get Study Permit ? 

Telex Visa 

Visa Approval Letter is for International Students who want to apply and take visa in 

indonesian Embassy or Consulate General. Processing time: around 3 weeks after 

documents colection (depend on the Ministry) 

Note : 
International Office will process Study Permit. International Students Just need to tell 
where they will take the visa and submit following requirements bellow. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



How to get Telex Visa ? 

1. Colored scan of Passport, Cover and Identity Page that is still valid at least 18 

months 

2. Study Permit issued by Ministry of Education and Culture 

 

Type of Visa 

For Your Information ! 

VISA is not your permission to stay in Indonesia. it is a permission to enter Indonesia 

territorial, then when you have arrived already in Indonesia, you can convert your VISA to 

Stay Permit depend on your type of VISA you have. 

a. Visa on Arrival (Without Telex Visa Get it in Airport) 

 

It called on Arrival because you can get the visa in the airport when you arrived. You 

will get 30 days Stay Permit automatically and can extend it for 30 days more at the 

Local Immigration Office.REMEMBER!!! Visa on Arrival is NOT FOR STUDY, WORK, 

RESEARCH, AND TRAINING, It’s for holiday purpose. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

It is your arrival stamp for Visa on Arrival, your Stay Permit is started from the date 

shown on the arrival stamp. 

 

 



b. Visit Visa without Telex (211A & 211B) 

Consulate General 

With TELEX because you must get TELEX VISA for Visit Visa first, before apply at 

Indonesian Embassy or Consulate General. After your arrival, you will get 60 days Stay 

Permit automatically and can extend the Stay Permit for 30 days more for 4 times at Local 

Immigration Office. This kind of VISA CAN BE CONVERTED TO LIMITED STAY PERMIT and 

FOR STUDENT WHO WILL STUDY MORE THAN 6 MONTHS. 

 

 

 

 

 

 

 

 

 

 

 

It is your arrival stamp for Visit Visa, your Stay Permit is started from the date shown on 

the arrival stamp. 

 

 

 

 

 

 

 



c. Visit Visa with Telex (211A & 211B) 

 

With TELEX because you must get TELEX VISA for Visit Visa first, before apply at 

Indonesian Embassy or Consulate General. After your arrival, you will get 60 days Stay 

Permit automatically and can extend the Stay Permit for 30 days more for 4 times at Local 

Immigration Office. This kind of VISA CAN BE CONVERTED TO LIMITED STAY PERMIT and 

FOR STUDENT WHO WILL STUDY MORE THAN 6 MONTHS. 

 

 

 

 

  

 

 

 

 

 

 

It is your arrival stamp for Visit Visa, your Stay Permit is started from the date shown on 

the arrival stamp. The difference with the previous Visit Visa. It is your TELEX VISA number 

 

 

 

 

 

 

 



 

d. Limited Stay Visa with telex (316) for Study 

  

This is THE BEST VISA FOR STUDENT. You can get it at Indonesian Embassy or Consulate 

General after you got the TELEX VISA. REMEMBER!!! Come to International Office soon 

after you arrived because you must convert your Limited Visa to Limited Stay Permit at 

Local Immigration Office before 30 days after your entry date. If you are late, you have to 

pay the penalty @day Rp 1.000.000. 

 

 

 

 

 

 

 

 

 



 

e. Limited Stay Visa with telex (315) for Research or Training 

 

 

This VISA is for RESEARCH, TRAINING AND INTERNSHIPS STUDENT. You can get it at 

Indonesian Embassy or Consulate General after you got the TELEX VISA. REMEMBER!!! 

Come to International Office soon after you arrived because you must convert your Limited 

Visa to Limited Stay Permit at Local Immigration Office before 30 days after your entry 

date. If you are late, you have to pay the penalty @day Rp 1.000.000. 

It is yourarrival stampfor Limited Visa, your Limited Stay Permit is started from your date 

of entry. 

 

 



 

Stay Permit 

 

Local Immigration Office will put this stamp on your passport when you extend your Stay 

Permit from your Visa on Arrival and Visit Visa both with and without TELEX.  

 

 

 

 

 

 

 

 

 

 

 

 

 

PAY ATTENTION ON YOUR VALIDITY DATE!!! 

Local Immigration Office will put this stamp on your passport when you convert your 

Limited Stay Visa to Limited Stay Permit. VALIDITY DATE WILL BE IN E-LIMITED STAY 

PERMIT (E-ITAS) 

 

 

 

 



 

E-Limited Stay Permit (E-ITAS)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issued by local Immigration Office 

HERE IS YOUR ELECTRONIC LIMITED STAY PERMIT (E-ITAS). You will also get Multiple 

Re-Entry Permit PAY ATTENTION TO YOUR VALIDITY DATE 



 

STUDY PERMIT EXTENSION 

a. Limited Stay Permit Extension 

Stamp for Limited Stay Permit Extension. You can extend your stay permit 

maximum totally for 6 years staying at Indonesia. 

 

b. EPO (Exit Permit Only) 

Exit Permit Only stamp issued by Local Immigration Office for International 

Students who finishing study at UB. Processing time:around 2 weeks after 

documents collection (depend on the Immigration Office). 


